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This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official

survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.




| : Background information

m 1. According to our information, your enterprise is independent / part of a group. C
confirm ?
Your enterprise is independent if it does not own another enterprise or is not owned by another enter

Yes
No

survey thus corresponds to all legal units that are more t
the head of the group and located in France

The most important ones, in terms of turnover, are fisted belgw
them, if it belongs to your group (France perimetgr) and ifNg{ wi
answers to this survey.
For answers concerning more than one legal unit, please re
explanatory note.

SIREN Cor76any nam? elonbs?\%l; oms\l/uéluded in the scope of
Francy perinete your answers
\ ( M Ye\ No Yes No
\ \ _—¥es \No \ Yes No
> \ \ Yes\ l\\}q/ Yes No
\ ) Yes \ No Yes No
\ Yes/ No Yes No
/ Y/es/ No Yes No
Yes No Yes No
\ \ Yes No Yes No
\ Q \ \ Yes No Yes No
A% ) Yes No Yes No
g se li theg{most important legal units, in terms of turnover, of your group (France
imeter) ard hot indicated above:
N \ \QIBJE/N Company name

L /
/

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 4. The latest total turnover* excluding VAT of your enterprise/group in our possession is as
follows (in thousands of euros) : .......coceevvnne. k€

Is the pre-tax total turnover of your enterprise/group in 2021 at the same level?
(at plus or minus 5%)

Yes
No

—_— If YES, go to question 6 of this module

= 5. Please indicate the amount of the total turnover of your enterprise/grodp excludi
2021 (in thousands of euros).

(at plus or minus 10%)

Yes

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



Il : Access and use of the internet

= 1. How many persons have access to the internet for business purposes (fixed line
connection)

of persons of your enterprise/group:
Refer to the number indicated in questions 1.6 or |.7 of the ba

%

= 3. Does your enterprise/group internet* (e.g. ADSL,

SDSL, VDSL, fiber optics technol

Wit/s
than 1 Gbit/s

—_— If NO, go to question 8 of this module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 6. Does your enterprise/group have any ICT security guidelines for conducting remote meetings
via the internet (e.g. password requirement, end-to-end encryption)?

Yes
No

m 7. Does your enterprise/group have guidelines to favour remote meetings internet in

business travelling?
Yes
No

Remote access

= 8. Do any of the persons of your enterprise/grou
E-mail system of the enterprise/group?

documents of the enterprise/group (e.qg. files
photos)?

ou can provide this value, go to question 11 of this module

. If you cap’t provide this value, please indicate an estimate percentage of all persons of your
enterprise/grelup who have remote access to the e-mail system of the enterprise
Refer to the amount indicated in questions 1.6 or 1.7 of the background information.

_ If none of the persons of your enterprise/group have remote access to the
documents of the enterprise/group, go to question 13 of this module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 11. How many persons have remote access to the documents, business applications or software

of the enterprise (e.q. files, spreadsheets, presentations, charts, photos, access to accounting, sales,
orders, CRM)?
This number includes employed persons (including seasonal workers, excluding temporary workes), as well
as self-employed persons who work for the enterprise (e.g. managers, owners, co-owners, family
outworkers whose income is a function of the turnover of the enterprise).

the enterprise
Refer to the amount indicated in questions 1.6 or 1.7 of the bat

%

= 13. Does your enterprise/group have an
E.g. requirement to conduct password—secured re
work, use of VPN, requirements conce

Yes
No

| : E-Commerce

= 1 NQuring 2021, did your enterprise/group have web sales of goods or services via:
(excluding-manually entered messages)

your websites or apps (including those of the group and extranets)? Yes No
E-commerce marketplace websites or apps used by several enterprises for tiaging No

goods or services (e.g. Alibaba, Amazon, Amazon Business,App Store, Booking,
Cdiscount, eBay, Fnac, Mercato, Rakuten, RueduCommerce, etc.)?

— If NO to both, go to question 11 of this module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



m?2.In 2021, what was the consolidated amount* of your web sales?

(web sales made by units located in France, including business volume on marketplaces, excluding taxes, in
thousands of euros)

__________ , k€

= 3. If you can't provide this value, please indicate an estimate of thefercentage qf totakturnover* of

)
—_— If you only made web sales on
6 of this module.
—_— If you only made web s

Refer to the amount or percentage of
(total must equal 100%)

\ﬁcéutége breakdown of the value of

web sales realized

eral . %
enterprlses for treding i .g. , azon,

Amazon Business, j ac,
Mercato/iglfaﬁﬁ\R duCommefce, e/c\

At least 20%

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 6. In 2021, what was the breakdown of your consolidated web sales by customer type?
Refer to the amount or percentage of web sales indicated in questions I11.2 or III.3.

(total must equal 100%)
Percentage breakdown o \&i\/a\\ e of

web sales/(éah\

Sales to private consumers (B2C)
Sales to other enterprises (B2B) and sales to public sector (B2G) / & \_ % ~

m 7. During 2021, did your enterprise/group have web sales to ¢
geographic areas:

France?
other countries of the UE?

non-UE countries?

Refer to the amount or percepiage of web sales indicated in q
(total must equal 100%)
Percentage breakdown of the value of
web sales realized
France

/
other c/o(ntries (}\\he E / %
non(’JE couptries \

IT YES, go to question 11 of this module.

y persons in 2021 are assigned to manage web sales for the non-outsourced part of

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



EDI-type sales

EDI-type sales cover orders placed by your customers via EDI-type messages (Electronic Data intefch ge)
meaning in an agreed or standard format suitable for automated processing, including orders tran
EDI-service provider, automatic system generated demand driven orders and orders received direct

your ERP system* (Enterprise Resource Planning).

r services?

m11. During 2021, did your enterprise/group have EDI-type sales of goo
Yes
No

— If NO, go to next module.

of your enterprise/group
information)

Yes No

Training for other persons employed Yes No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 3. Did your enterprise/group recruit or try to recruit ICT specialists during 20217
Yes
No

— If NO, go to question 6 of this module.

= 4. During 2021, did your enterprise/group have vacancies for ICT sp hat\were &ifficult to

fill?
Yes
No
— If NO, go to question 6 of this modile.
= 5. Did your enterprise/group have any of cialists during
20217

Lack of applications
Applicants' lack of relevant ICT related if i edutatiomand/or tyagningNo
Applicants' lack of relevapk [ Yes No

Applicants' salary expectatio ) _hi Yes No

= 6. Who pe
Own No
Exterhal suppliers Yes No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



V : ICT Security

ICT security means measures, controls and procedures applied on enterprise’s ICT systems to en
integrity, authenticity, availability and confidentiality of enterprise’s data and systems.

m 1. Does your enterprise/group apply any of the following ICT security meas
systems :

authentication via strong password?
(e.g. minimum length, use of numbers and special characters, change
periodically, etc.)

authentication via biometric methods used to access the entg
system?
(e.g. authentication based on fingerprints, voice, face)

authentication based on a combination of at least
(i.e. combination of e.qg. user-defined password, @
generated via a security token or received vi
(e.g. based on fingerprints, voice, face))

encryption of data, documents or e-mail? No

No

Yes No
ation tests, testing security alert system, review of security

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



m 2. Does your enterprise/group make persons employed aware of their obligations in ICT security
related issues in the following ways:

voluntary training or internally available information (e.g. information on theyes N
intranet)?

compulsory training courses or viewing compulsory material? Y,

by contract (e.g. contract of employment)?

+p experience any ICT related security incident leading to

= 5.uring , did »
wing topsequences:

xices due to attack from outside, e.g. ransomware atyaeks, No

ardware or software failures? Yes No

ion or conruption of data due to hardware or software failures? Yes No

orruption of data due to infection of malicious software or Yes No
unauthorised intrusion?

disclosure of confidential data due to intrusion, pharming*, phishing attack*yes No
intentional actions by own employees?

disclosure of confidential data due to unintentional actions by own employeesds No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



If you have not experienced an attack that caused the unavailability of ICT
services, the destruction or corruption of your data, or the intentional

b disclosure of your confidential data (NO to items 2, 4, and 5), go t
of this module.

have you:

made a statement such as a "main courante" at a police station or g

filed a complaint at a police station or gendarmerie?

standard software*)

Own employees (ingtuding those eNployed in parent ok affiltate enterprises)yes No

External suppliers Yes No

= 8.\Does terp ise/group have insyrance against ICT security incidents?
es

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



VI : Blockchain

A blockchain is a register, which has the particularity of being shared simultaneously between all i
is a decentralised technology. Indeed, all users own a copy of this register, and have the ability to
into it, according to specific rules set by a computer protocol secured by cryptography.

The blockchain contains the history of all exchanges made between its users since its cre
recording of information and access to it are fast and secure.
It is historically linked to the development of cryptocurrencies (bitcoin), but its field of@pplication is much
wider (banking, insurance, logistics, energy, industry, health, agri-food, etc.).

= 1. Does your enterprise/group use blockchain technologies to:

validate transactions securely, without intermediaries?
(e.g. financial transactions, transfers of movable or immovable asset
ensure traceability of data or products?

(e.g. to certify the origin of food, identity documen
to fight against counterfeiting, through the auth
pharmaceuticals, or works of art)

automate procedures (smart contracts)?
(e.g. to automatically check the conditions fo
make automatic payment of royalties;

customers in the event of delays 6n their flights

another use? No

VIl : Use of robotie

trial robots (e. ‘
industria ot is ap aut i folled, reprogrammable, multipurpose
ipMNator program bIe in hree or pore axes, which may be elther fixed in
nsedAfor surveillance, cleaning, transportation, etc.)? Yes No

Examples—are: autonomous guided vehicles, inspection and maintenance robots,
cleaning robots, etc.
Do not include software robots.

— If NO to both, go to next module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 2. Did the following reasons influenced the decision to use robots in your enterprise/group?

High cost of labour
Difficulties to recruit personnel
To enhance safety at work

To ensure high precision or standardized quality of processes and/or gogd
services produced

To expand the range of goods produced or services provided by
enterprise/group

Tax or other government incentives

VIl : ICT and the environment

P of ICT services, or ICT equipment

hed IT equipment?

It is sold, returned to a leasing* enterprise, or donated Yes No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= How much time did you need to answer this survey? (information search + filling in the form)?

Hours minutes

= Comments:

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



