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Contact details of the person responding
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If you are not that person,
please fill in your details:
Name:

First name:
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Phone number:
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Address (if different ofthe enterprise'sk
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Wu%naire by: 31/01/2021, at the latest, to the following address:
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This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



| : Background information

m 1. The latest total turnover excluding VAT of your enterprise in our possession is as
thousands of euros) : ------ k€

Is the pre-tax turnover of your enterprise in 2020 at the same level?
(at plus or minus 5%)

Yes
No

—_— If YES, go to question 3 of this module

m 2. Please indicate the amount of the turnover of your ent
thousands of euros).

= 3. The last average annual number of perseqs elQployg v derprise i gssession is as
follows : --..
Was the workforce of your enterprise at the
(at plus or minus 10%)

Yes
No

mployed in your enterprise in 2020

= 2. If you can't provide this value, please indicate the corresponding percentage of the total number
of persons employed

%

= 3. Does your company use Internet-based calling applications (e.g. Skype, WhatsApp, Facetime,
Viber, Zoom, Tixeo, etc.) for business purposes?

Yes
No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 4. Has the use of these Internet-based calling applications grown or intensified as a result of the
health crisis of 20207

Yes, temporarily

Yes, permanently
No

Use of a fixed line connection to the internet for business purposes

m 5. Does your enterprise use any type of fixed line connection to the”i
VDSL, fiber optics technology (FTTP), cable technology, Wimax, etg:)?
Yes

No

—_— If NO, go to question 7 of this

= 6. What is the maximum contracted download<speed of the ¥a ing internet cénnection of

your enterprise?
(tick only one)

less than 30 Mbit/s

at least 30 but less than 100 Mbi
at least 100 but less than 500 Mbit/s
at least 500 but less than 1
at least 1 Gbit/s

. Roes y ' g devices that allow a mobile connection to the internet
obile tal&phon Siness purposes (e.g. via portable computers or other

—_— If you can provide this value, go to question 10 of this module.

= 9. If you can't provide this value, please indicate the corresponding percentage of the total number
of persons employed

%

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



Use of a website

= 10. Does your enterprise have its own or shared website within your group or network?

Yes
No

—_— If NO, go to question 14 of this module.

= 11. Does the website have any of the following:
If you have several websites, the functionalities can be on any of them.

description of goods or services, price information?

t?

online ordering or reservation or booking, e.g. shopping ¢
possibility for visitors to customise or design online g
tracking or status of orders placed?

personalised content on the website for reg

links or references to the enterprise's social No
Twitter, etc.)?
= 12. Has your website evolved
Yes, temporarily
Yes, permanentl
=13
descrintion o ¢ds or|servises, price infgrmation? Yes No
Yes No
Yes No
enterprise's blog or microblogs (e.g. Twitter)? Yes No

multimedia content sharing websites or apps (e.g. Instagram, YouTube, Flickyes No
SlideShare, Instagram, Pinterest, Snapchat, etc.)?

Wiki based knowledge sharing tools? Yes No

—_— If NO to all items, go to next module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 15. Has your use of social media grown or intensified as a result of the health crisis of 20207

Yes, temporarily

Yes, permanently
No

| : E-Commerce

E-commerce is the sale or purchase of goods or services conducted over complter netwdrks bixmeth
specifically designed for the purpose of receiving or placing of orders.
The payment and the delivery of the goods or services do not have to be

Interchange).

Web sales

or services) on

No
—_— If you only made web sales on your own website or application, go to question
8 of this module.
— If you only made web sales on marketplaces, go to question 5 of this module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 4. What was the percentage breakdown of the value of web sales in 2020 for the following:
Refer to the amount or percentage of web sales indicated in questions II1.2 or II1.3.

(total must equal 100%)

percentage breakdown
web sales reali

> of

the walue
ze

via your enterprise's websites or apps (including those of t
group and extranets)?

Mercato, Rakuten, RueduCommerce, etc.)?

via e-commerce marketplace websites or apps used by sey
enterprises for trading goods or services? (e.g. Alibaba, Am
Amazon Business,App Store, Booking, Cdiscount, eBay, Fna

via one
via two

via more than two

If you made we

v
module.

A by t

hese marketplaces?

percentage breakdown of the value of
web sales realized
Sales to private consumers (B2C) . %
Sales to other enterprises (B2B) and sales to public sector (B2G) ., %

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 9. During 2020, did your enterprise have web sales to customers located in the following
geographic areas?

France
Other countries of the UE

Non-UE countries
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the following geographic areas?
Refer to the amount or percentage of web sales idicated in guesti HE2xr 1H103.
(total must equal 100%)

erc r%ggyeakdown of the value of
sales realized

France

Other countries of the }HE’\ \
Non-UE countries ) \ \ \ %

%

Yes No

restrictians frem your business partners to sell to certain countries of the EUfes  No

difficulties related to the VAT system in countries of the EU? Yes No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



EDI-type sales

EDI- type sales cover orders placed by your customers via EDI-type messages (EIectromc Data intefch ge)

your ERP system (Enterprise Resource Planning).

m 12. During 2020, did your enterprise have EDI-type sales of goods or s
Yes
No

—_— If NO, go to next module.

= 13. What was the value of your EDI-type sales in 20207
(EDI sales made by units located in France, excluding taxes

= 15. During 2020, did your enf customers located in the

following geographic areg

France Yes No
Other countries &f the UE Yes No
Yes No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



CRM (Customer Relationship Management)

CRM refers to any software application for managing information about customers
m 2. Does your enterprise use CRM software to manage:

the collection, storing and making available information on customers to van
business functions?

the analysis of information on customers for marketing purposes, (e,
prices, sales promotion, choosing distribution channels, etc.)?

Use of collaborative tools

etc.)?

collaborative design tools (CAD, mock-ups, P
shared life of the product, etc.)?

V : Use of cloud compydting s&rvice

Cloud computing (or % oud) refers here g comp er ser ices uged on the Internet to access software

- arepaid for £iths i , re pre-paid.
Cloud xomputing may inclyide coqnections via Virtual Private Networks (VPN).

Yes, permanently
No

—_— If you do not purchase cloud computing services (no to question V.1), go to
next module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 3. Does your enterprise buy any of the following cloud computing services used over the internet?
(excluding free cloud services)

E-mail (as a cloud computing service) Yes No

Office software (e.g. word processors, spreadsheets etc.) (as a cloud computyrg
service)

Finance or accounting software applications (as a cloud computing service) Ye

Enterprise Resource Planning (ERP) software applications (as a cloud
service)

Customer Relationship Management (CRM) software applicatigns
computing service)

Security software applications (e.g. antivirus program, neth
a cloud computing service)

afm systems, -smoke detectors, -door locks, - cameras;
that allows them to be managed via the internet.

—_— If NO, go to next module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



m 2. Does your enterprise use interconnected devices or systems that can be monitored or remotely
controlled via the internet (Internet of Things) for any of the following?

for energy consumption management (e.g. "smart"-meters, -thermostats, -layaps
(lights))

for premises' security (e.g. "smart" -alarm systems, -smoke detectors, -door
security cameras)

for production processes (e.g. sensors or RFID tags that are monitored
via the internet and used to monitor or automate the process)

for customer service (e.g. “
internet to monitor customers’ activities or g
experience)

for other purposes

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



VII : Artificial Intelligence

Artificial intelligence refers to systems that use technologies such as: text mining, computer vision
recognition, natural language generation, machine learning, deep learning to gather and/or use da
predict, recommend or decide, with varying levels of autonomy, the best action to achieve specific gos|s.
Artificial intelligence systems can be purely software based, e.g.:

- chatbots and business virtual assistants based on natural language processing;
- face recognition systems based on computer vision or speech recognition systems;
- machine translation software;

- data analysis based on machine learning, etc. ;
or embedded in devices, e.g.:

recognition)?

technologies generating written or spoken Ia
generation)?

items,go to next module.

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



m 2. Does your enterprise use Artificial Intelligence software or systems for any of the following
purposes:

for marketing or sales? Yes N
- chatbots based on natural language processing for customer support,

- customer profiling, price optimisation, personalised marketing offers, market
analysis based on machine learning, etc.

for production processes?
- predictive maintenance based on machine learning,
- tools to classify products or find defects in products based on co

- assembly works performed by autonomous robots, etc.
for organisation of business administration processes?
processing,

- voice to text conversion based on speech recog

- automated planning or scheduling based on m
- machine translation, etc.

for management of enterprises? No
- machine learning to analyse data and help
- sales or business forecasting base
- risk assessment based on mac
for logistics? No
- autonomous robots for
Yes No
entication of ICT users,
based on machine learning, etc.
iting? Yes No

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



= 3. How did you enterprise acquire the Artificial Intelligence software or systems that it uses?

They were developed by own employees (including those employed in paremtedyr No
affiliate enterprise)

Commercial software or systems were modified by own employeesye§
those employed in parent or affiliate enterprise)

Open-source software or systems were modified by own employees (inc|
those employed in parent or affiliate enterprise)

Commercial software or systems ready to use were purchased (i
where it was already incorporated in a purchased item or syst

External providers were contracted to develop or modify

= How much time did you need to answer this §

Hours

= Comments:

This questionnaire is an English translation from the official survey questionnaire in French, meant to help respondents. The official
survey questionnaire in French will always take precedence in any dispute regarding the content of the survey.



